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Public Relations Division

Heather Shelbrack
Deputy Aviation

10/8/2025

Jon Brodsky

Cormmunications and

Director
602-683-2634

GUEST & EMPLOYEE
EXPERIENCE

Misty Cisneros-Contreras

Superintendent of Guest & Employes Experience
602-316-2949

« Employes Recognition Proagram  « Cantracts

«Guest Service Programs «Compassion Corner
« Dementia-Friendly Initiatives «Strategic Plan
«ORAT «Culture Pragrams
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r

Rachel Brannan
Guest & Employee
Experience

Frogram Manager

+Strategic Plan
«Customer Service Training
«Special projects

Monica Avila
Volunteer Coordinator
«Mavigator Program
«Navigatoer Buddies
«Chaplaincy Program

« Teen Navigators

Qutreach Administrator
602-273-4303

COMMUNITY
QUTREACH

Jason Gitkin
Community Outreach
Manager
602-273-3355

« Budget

« Ewents ~ Spansorships

« PHX AERO Club

Greg Montes
Management Assistantl]
« Tours

« Speaking Engagements

+Public Art Liaison
« Collections Management

Haley Hinds Sandra Langer
PHX Afrport Museum Fublic Information
Manager/Curator Specialist

«Program Management «Guest Services

« Curation «Infermation Counters

« Traveling Tunes
+Customer Feedback

v Contracts
ve-Procurement

Nikki Donathan
Fublic Information
Specialist

«HQ & Badging Reception

Ne—

Mike Goodwin
Associate Curator
+Social Media
~Exhibition Coordinator
~ Curation

Stephen Reichardt
Musetm Specialist
«Educater

Brad Konick
Museum Assistant
«Exhibition Installation
«Facility Maintenance
«Public &rt Conservation

«Archive Curator
«Aviation History

Elaine Saborowski
Museumn Assistant

« Exhibition Installation

« Facility Maintenance

« Public Art Conservation

« Special Bvents
« Aviation Academy
« Cammunity Qutreach

Leticia Browne
Secretary Il
«e-Procurement
~Administrative Suppaert
«Purchasing

PUBLIC

INFORMATION

Greg Roybal

Public Information Manager

602-683-3803

«Media | Sweial Media

~Media Public Records
Requests

~Internal Communications

Eric Everts

Public Information Officer
~Media

~Video Production

~Social Media

Monica Hernandez

Fublic Information Officer

«Media

~Website Content and
Updates

~Interactive Directory
Updates

Tim Clarke

Digitai Content Officer
~Graphic Design

~Loge Standards
«Photography

Ashley Meza

Night Public Information
Specialist

~Social Media

~Website Customer
Feedback

+Media Manitaring
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EXTERNAL COMMUNICATIONS

« 24/7 media response

 Media events

e Social media content creation,
monitoring & documenting
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8 SOCIAL NETWORKS
( in P G

- Phoenix Sky Harbor International
phxskyharbor % Airport ®

Happy International Women's Day to our ':Ozfg béSp"OUt Social
e .
marvelous mascot... Amelia! @ And of A family traveling all day found themselves farther
course. our Navigator Buddy Abby had to be away from their parked car than they wanted to be,
! . but a couple of airport employees helped... See more
part of the picture too! We love them both so

much! womensday2024

Phoenix Sky Harbor International Airport

e

PHEX BV BYR 2025 RECAP Q)

Aviation Business Summit

7 Different Business Recogniti Survey Feedback
Information Sessions Program 100%
o

3 i 11 98%

Record Attendance . mem.E.\‘nm Exhibitors
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WEBSITES

Connector Terminal 4
Bridge Level 3

AA skyharbor.com

-
B @Y ProENix SKY HARBOR
ﬂ INTERNATIONAL AIRPORT

Arizona
Highways m

Chelsea's
@ @ Kitchen
L]

Restaurants

Bunky Boutique

Shop e
[ ]
PHX FLT Club Q0 II® © I

Welcome to
Restroom E?:° @ @ @

(7) TERMINAL 4 Mosaic Fine Arg
PHX RESERVE
Cheuvront

Airlines @ ° Restaurant

ToAPrey/ & Wine Bar

Flight Status

Services

skyharbor.com deervalleyairport.com  goodyearairport.com

Arrivals Departures

Search by Airline, Location or Fligh ==
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MEET AMELIA

Flying from PHX

About Business Careers

Flying to PHX Maps & Directions Employees

¥ ProENTx Sky HARBOR . . .
INTERNATIONAL ATRPORT Flights Parking At the Airport

E
P
Amelia — PHX Assistant

Offici arbor Info

Hi, I'm Amelia, your Sky Harbor assistant. | can answer questions about flights,
parking, jobs, airport info, 2 nore. Ill do my best to help—but just a heads up, | might
make mistakes sometimes. How can | help you today?

Arrivals Departures

Find Flight

@I’aA’SD
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PHX CHECK-IN

- Monthly newsletter PBEx
 Posted on skyharbor.com
e Sent to 1,100 + subscribers
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BY THE
NUMBERS

« 20+ press releases

10+ media events

» 2,000+ posts across
social media
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COMMUNITY OUTREACH TEAM

» Airport Events

e School Tours

« Speaking
Engagements
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BY THE
NUMBERS

« Reached nearly 30,000
people across 233 events

« 50 new events & tours

 2nd Youth Aviation Academy

QPEXTO
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MONTHLY JOB FAIRS

%

14 L A \d
ir PsIA

Monthly Job Fairs
COME LAND WITH US

100s

of Airport Jobs Available!
UPCOMING DATES

+ January 6  July 7 PHX Sky Train®

44th St. Stati
- February 3 + August 4 200 South 441:!1::

Phoanix, Arizona

+ March 3 + September 1

« April 7 + October 6

+ May 5 + November 3

« June 2 + December 1

More info available at
SKYHARBOR.COM/JOBS
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| 77 G REQUEST A
i
N L SPEAKER OR TOUR

% I’'m Amelia. Need help? (-
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=
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Free and Fun

Phoenix Sky Harbor International
Airport is pleased to participate in
community events and airport staff
members are available to speak to
groups about aviation and the City’s
airport system. Airport tours are
available on the second Tuesda

—
the month from 10:00 - 11:30 a.| —— @p,ﬂga

and the fourth Thursday of the mc 7935-2025 YEARS
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GUEST EXPERIENCE
TEAM

Manages volunteer program
Manages Information Desks
On-the-FLY

Airport Museum Program
Culture Program

Traveling Tunes
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BY THE
NUMBERS

40 New Navigators

20 New Navigator Buddies
2 New Navigator Chaplains
17 Teen Navigators

75+ FLY Awards presented
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wmY So Farin 2025:

More Than
7 Volunteers
A 4 Have Contributed

/ &’ Service

Since 2000:

More Than

1,80

Navigator Volunteers
Have Served

Pss.

NAVIGATORS
Celebrating 25 Years

=\
P
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Donating About

| New Navigators
=’ Have Joined

O ASsISt Fassengers and Visitors

America’s Friendliest Airport®
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Navigator Program Official Start November, 2000 Navigator Buddies Therapy
Dog Program Started August, 2017

Airport Chaplain Volunteers Moved
Under the Navigator Program, 2019

’ = T
Prix &
NaviGaTOR BUDDIES
” g

NAVIGATORS |&

Program name inspiration

25th anniversary

PEix

NAVIGATOR CHAPLAINS

v

» A 4
A/
;@>NAVIGATORS
| >y <

Teen Navigator Program Started
Summer, 2019




THANK YOU NAVIGATORS QP TO
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WANT TO BE A
VOLUNTEER?

P x

NAV]GAT(}RS

skyharbor.com/volunteer
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EXPERIENCE GREAT SERVICE?

August 2024

Tell us!

DANNY
JERRY

has been recognized
by our team
for outstanding

customer service!

. Email skyharbor@phoenix.gov

We want to recognize employees
for going above and beyond

O pLn
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mailto:skyharbor@phoenix.gov

AIRPORT MUSEUM PROGRAM

e Fine art collection
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~=« Aviation history
= = collection

Y |

 Exhibition program

S

Y L =],

1935-2025 YEARS I 1 i _——
T j ST e——rr e

—-——_l L -

America’s Friendliest Airport® skyharbor.com/90years

o




BY THE
NUMBERS

* 9 new exhibitions featuring
86 artists

e 4 artworks added to fine
art collection

« 98 objects added to
Aviation history collection
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Procurement Types

Request for Quotes (RFQ)
Invitation for Bids (IFB) Central Point of AViatiOSr;ﬁ,?Q;;aCts .
Request for Proposals (RFP)

Request for Qualifications (RFQu) l

Revenue Contract Solicitation (RCS) Subj;-ct M:tter Aviation PR
xper
City of Phoenix Qualified Vendor Lists (QVL)
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-] PUBLIC
=f INFORMATION

« Photography

 Advertising and
Graphic Design
Services

Award-winning, local dining.
skyharbor.com/dining.

| B E | » Video Production -
== > : u ]
T s Citywide
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PUBLIC
INFORMATION

* Professional Printing

» Foreign Language
Translation - Citywide

« Online Media
Monitoring - Citywide
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COMMUNITY OUTREACH

« Equipment Rental - Décor, Furniture, etc.
 Sports Uniforms and Promotional Items
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GUEST & EMPLOYEE EXPERIENCE

« Annual Customer Service Forum - Venue
« Navigator Appreciation Week - Venue
 Volunteer & Guest Services Management
» Uniforms/Blazers

« Engraved Name Badges

« Full-Service Laundry
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FUTURE
PROCUREMENT

Volunteer & Guest
Services Management
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MORE WAYS TO ENGAGE

» Follow and connect with us on social media
e Subscribe to PHX Check-In

« Nominate employees for On-the-Fly Awards
« Request a speaker or tour
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Join our Aviation Department

Interest Email List RESOURCES

Aviation Outreach Events
Instructions
Email: busopps.aviation@phoenix.gov
Include the following information:
« Company Name
« Email address (for notification)
* |dentify interested business area(s)
i.e., Retall, Food & Beverage, Ground
Transportation

O 43 .
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Questions?

Please type them in
the chat box.

7935-2025 YEARS
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heather.shelbrack@phoenix.gov

skyharbor.com n/PthkyHarbor X @PHXSkyHarbor
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