
     

 
 
 

GROUND TRANSPORTATION  
DELINQUENT ACCOUNT REQUIREMENTS 

 
Article IV, Section 4-68 (E) of The Phoenix City Code states, “The Aviation Director will not issue a 
permit to, or renew a permit for, an applicant that is not in good financial standing with the City”. 

Ground Transportation (GT) providers who have delinquent fees on their account, or have a 
regular history of accumulating delinquent fees, are not considered in good financial standing. 
Accounts with a past due balance will need to bring the account current immediately prior to GT 
providing the following services:  

• Completing a new 2-year Permit Application 
• Renewing a 2-year Permit Application 
• Adding a new vehicle to the fleet 
• Transferring vehicles 
• Adding/Renewing a driver(s) 

• Renewing a decal 
• Replacing a decal (lost, damaged etc.) 
• Requesting a temporary permit 
• Other company/vehicle services as 

determined

If provider fails to comply, company operating permit will be suspended immediately until 
account is paid in full (PCC Article IV, Sections 4-68E, 4-68H, 4-74B, 4-74C). 

Please contact the Ground Transportation Office to discuss payment options. 

Phone: 
Ground Transportation – 602-273-3383 

 
*Subject to change at the discretion of the ADR* 


