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This Rule and Regulation is promulgated pursuant to Phoenix City
Code, Chapter IV, Article IV, Section 4-71. '

Schedule of Penalties

The purpose of this Rule and Regulation is to assist Aviation Department
management representatives with the enforcement of violations of Article IV,
Phoenix City Code by providing a Schedule of Penalties.

Management representatives in Operations are authorized to issue Notices of
Penalty for violations of Article IV, Phoenix City Code. To ensure
consistency in imposing penalties, the following schedule of penalties is a
guideline to be used by the management representatives:

NOTICE OF PENALTY — ALLOCATION BY POINTS:

Accumulated Points Penalty
20 5 day suspension
40 15 day suspension
60 30 day suspension
80 60 day suspension

Each subsequent 20 points accumulated after 80 points will result in additional increments of
60-day suspensions.

Severe violations will receive a 180-day suspension or revocation of
permit (an example of a severe violation may include but is not limited
to; possession of an illegal firearm, road rage, possession of an illegal
substance, alcohol abuse, or assault, etc.)

A violation of any provision of Article IV, Phoenix City Code by any driver
or vehicle owner shall also constitute a violation of such provision by the
ground transportation business if the same driver or owner has had three (3)
or more Notices of Penalty issued within the previous 36 months.
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, Minor Violations Points
Invalid or missing vehicle decal 3
Invalid or missing drivers I.D. card 5
Sky Harbor Admin. Rules & Regulations 5
Unattended vehicle 5
Not displaying fares 5
Compliance with Airport staff 5
Taxi meter not sealed / roof light not illuminated 5
Intermediate Violations Points
Not taking most direct route to destination 10
Loud & Boisterous 10
Major Violations Points
Solicitation of a double load fare 20
Fighting 20
Charging excessive rates 20
Non-designated parking 20
Non-designated loading of passengers 20
Fare refusal 20
Unauthorized soliciting of passengers / Scooping 20
Severe Violations Points
Possession of an illegal firearm Revocation
Road Rage Revocation
Possession of an illegal substance Revocation
Alcohol abuse Revocation
Assault Revocation

Note that this Rule and Regulation is intended to supplement, and not amend,
repeal or supersede the provisions of Article IV of Chapter 4 of the Phoenix
City Code.

The foregoing Rule and Regulation is hereby adopted and promulgated this
14™ day of June, 2002.

David Krietor Nancy Kesteloot
Aviation Director Assistant City Attorney
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