
   

PARKING E-NEWSLETTER 

 

 

This story can fit 75-125 words. 

Your headline is an important part of 
the newsletter and should be consid-
ered carefully. 

In a few words, it should accurately 
represent the contents of the story 

        PARKING SERVICES 
CONTACT INFORMATION 

 
2425 E. Buckeye Rd. 
Phoenix, AZ 85034 

(602) 683-3615 
Email Address: 

airportparking@phoenix.gov 
OFFICE HOURS 

 
Monday – Friday 
8 A.M. – 5 P.M. 

Closed Thursdays 
2 P.M. – 3 P.M. 

Closed Last Business Day of the 
Month 

Closed at 12 P.M. 
OFFICE CLOSURES 

 
 

The office is closed on  
Weekends and City Holidays 

IMPORTANT AIRPORT  
PHONE NUMBERS 

 

PHX Sky Harbor Emergency 
(602) 273-3311 

PHX Sky Harbor  
Communications Center 

(602) 273-3302 

PHX Sky Harbor Parking Hotline 
(602) 273-4545  

2026 City Observed Holidays 
 
 

Monday, October 12, 2026   
 
 
 
 
 

Wednesday, November 11, 2026 
  
  

 
 
 
 
 

Thursday, November 26, 2026 
 

& 
 

Friday, November 27th, 2026 
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Vehicles parked for over 30 days are considered abandoned and are subject to sale at 
public auction. If parking in excess of 30 days is necessary, arrangements must be 
made prior to the stay by dialing (602) 683-3615. 

Please be advised that sending payments to the wrong PO Box will cause a delay in the    
process of your payments. Additionally, sending payments to the wrong P.O Box can result in 
additional late fees and/or deactivation of all parking access cards/permits. Please ensure 
your parking payments are sent to the following address: 
 

CITY OF PHOENIX 
P.O. Box 29111 

PHOENIX, AZ 85038-9111 
 
Alternatively, payments can also be made using the Employee Payment Portal, which accepts 
business E - Check payments (ACH Debit) and credit cards. The Employee Payment Portal 
uses the secure site of Chase Bank’s Pay Connexion to process all payments. 
 
Customers can make payments 24/7. In addition, customers are able to view and pay          
invoices, as well as communicate any billing questions with parking staff. 
 
To register to the Payments Parking Program ore for inquiries about this Program, please  
contact the Parking Office at: airportparking@phoenix.gov. 
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  W e are exper ienc ing a  s ign i f icant  increase in  wrong way dr iv ing inc idents  a t     
Termina l  3 ,  Leve l  2 .  These s i tuat ions create  ser ious safe ty r isks for                
employees,  pedest r ians,  and o ther  dr ivers .  

 

  P lease remember to  fo l low a l l  posted s ignage and d i rect ional  arrows .  
They are  in  p lace to  pro tect  everyone and ensure safe,  ef f ic ient  t raf f ic  f low 
wi th in  the garage.  

 

Safety T ips:  
•  Pay c lose a t tent ion to d i rect iona l  arrows and lane indicators .  
•  Reduce speed when enter ing and navigat ing park ing s t ructures.  
•  Stay a ler t  and avo id  d is t ract ions whi le  dr iv ing.  
•  Fo l low a l l  s ta f f  ins t ruct ions and t raf f ic  cont ro l  measures.  

 

Cameras  are  insta l led throughout  Leve l  2 ,  and a l l  wrong way inc idents  are  
recorded.  I f  you are  found dr iv ing the wrong way,  you wi l l  be subject  to  a  
hear ing  and may rece ive a  Not ice  of  V io la t ion ,  wh ich can inc lude                                
park ing re locat ion .  

 
Thank you for  your  cooperat ion in  keeping our  a i rpor t  sa fe  for  a l l                            
employees.  
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West Economy Shuttle 

Shuttle Route 
 
Road Route 

 

We now have an updated QR code available for quick access to shuttle details. 
Please use it to view the full schedule, route map, and additional service infor-
mation. 

 
This shuttle is available for all employees needing transportation between parking          
areas and assigned work locations. Please refer to the QR code for real time          
updates.   
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Please review the following blackout dates for 2026 - 2027 

 8 



 9 

 

 10 



 11 

America's Friendliest Airport® needs your support! We are up for four categories in the 2026 
USA Today 10Best Readers’ Choice Awards and your votes can help. You can cast a daily 
vote in each category until Oct. 5 on our webpage 10Best Readers' Choice Awards | Phoe-
nix Sky Harbor International Airport   
 
 Vote for Phoenix Sky Harbor in these categories:  

 
Best Airport for Art  
 
Best Airport for Dining  
 
Best Large Airport  
 
Best Airport Sit-Down Restaurant – Blanco Tacos + Tequila  
 

 
 

 

 VOTE NOW 
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(602) 683 - 3615  

Airportparking@phoenix.gov 
2425 E Buckeye Rd Suite 100 

Phoenix, AZ 85034 

 
 
 

Thank you for being part of 
these improvements. Your 
feedback and cooperation 

help us move forward. 
 
 
 
 

You can also access the 
Employee Parking Page 

from  
 

www.skyharbor.com/
employees 


