PARKING E-NEWSLETTER

2026 City Observed Holidays

Monday, October 12, 2026

Wednesday, November 11, 2026

Thursday, November 26, 2026

&

Friday, November 27th, 2026

PARKING SERVICES
CONTACT INFORMATION

2425 E. Buckeye Rd.
Phoenix, AZ 85034
(602) 683-3615
Email Address:
airportparking@phoenix.gov
OFFICE HOURS

Monday — Friday
8 AM.-5P.M.

Closed Thursdays
2P.M. -3 P.M.

Closed Last Business Day of the
Month
Closed at 12 P.M.
OFFICE CLOSURES

The office is closed on
Weekends and City Holidays
IMPORTANT AIRPORT
PHONE NUMBERS

PHX Sky Harbor Emergency
(602) 273-3311

PHX Sky Harbor
Communications Center
(602) 273-3302

PHX Sky Harbor Parking Hotline
(602) 273-4545
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Reminders & Updates
1
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Vehicles parked for over 30 days are considered abandoned and are subject to sale at
public auction. If parking in excess of 30 days is necessary, arrangements must be
made prior to the stay by dialing (602) 683-3615.

PAYMENTS

Please be advised that sending payments to the wrong PO Box will cause a delay in the
process of your payments. Additionally, sending payments to the wrong P.O Box can result in
additional late fees and/or deactivation of all parking access cards/permits. Please ensure
your parking payments are sent to the following address:

CITY OF PHOENIX
P.O. Box 29111
PHOENIX, AZ 85038-9111

Alternatively, payments can also be made using the Employee Payment Portal, which accepts
business E - Check payments (ACH Debit) and credit cards. The Employee Payment Portal
uses the secure site of Chase Bank’s Pay Connexion to process all payments.

Customers can make payments 24/7. In addition, customers are able to view and pay
invoices, as well as communicate any billing questions with parking staff.

To register to the Payments Parking Program ore for inquiries about this Program, please
contact the Parking Office at: airportparking@phoenix.gov.

Wrong Way Driving Safety Alert
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We are experiencing a significant increase in wrong way driving incidents at
Terminal 3, Level 2. These situations create serious safety risks for
employees, pedestrians, and other drivers.

Please remember to follow all posted signage and directional arrows.
They are in place to protect everyone and ensure safe, efficient traffic flow

within the garage.
L}

& £

<
Safety Tips:
* Pay close attention to directional arrows and lane indicators.
* Reduce speed when entering and navigating parking structures.
« Stay alert and avoid distractions while driving.
* Follow all staff instructions and traffic control measures.

Cameras are installed throughout Level 2, and all wrong way incidents are
recorded. If you are found driving the wrong way, you will be subject to a
hearing and may receive a Notice of Violation, which can include

parking relocation.

Thank you for your cooperation in keeping our airport safe for
employees.
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@ CI1TY OF PHOENIX AVIATION DEPARTMENT

EMPLOYEE PARKING DISCOUNT PROGRAM UPDATE

Effective Thursday, October 1, 2026, at 12:01 a.m., all enrolled monthly parkers will be eligible to use their
assigned parking card to receive up to a 30% discount off the posted daily parking rates at the following
facilities:

¢ Terminal 3 Garage

e Terminal 4 Garage

e East Economy Surface Lot
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* West Economy Parking Facilities

\ —
“ : 2 SR Wt Facility Posted Daily Rates  Discounted Daily Rates

P, X8 SB Wy ER ReQQ® ‘:"':‘ "\ S0 East Economy Surface $16 per day * $11.20 per day
B ’-‘-Q H!” (' 3 4 \.'.'-": 82 & 5 -‘ Economy Garages $19 per day * $13.30 per day
g B 2 B8 R *= B iR 2% BG X ‘ Terminal 3 & 4 Garages $33 per day * §23.10 per day

* Rates subject to change. Discounted rate effective October 1, 2026
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h b | =yt iy : CBE wm ® To preserve public parking capacity at PHX, the following blackout dates will be implemented during peak
e L — — 2. ' - 57| el ‘ TN travel periods, starting Sunday, March 1, 2026 at 12:01 a.m.:
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If a monthly parker chooses to park in a public parking facility during a blackout period they will be
charged the full posted daily parking rate.

Non-Based Airline Employees must be registered into their perspective Airlines dedicated corporate

program to guarantee a parking facility and to utilize the 15% discount. To register in your company’s

corporate parking program, please contact the Employee Parking Office:

Employee Parking Office Hours: Mon. through Fri. —8am to 5pm
2425 E. Buckeye Rd. Suite 100 | Phone: (602) 683-3615
Phoenix, AZ 85034 Email: airportparkin hoenix.sov



Please review the following blackout dates for 2026 - 2027

Peak Travel Demand Blackout Dates
Spring Break 3/4/2026 - 3/23/2026
Independence Day 12026 -7/6/2026
— > Fall Break 9/30/2026 - 10/19/2026
Thankgiving Holiday | 11/22/2026 - 11/30/2026
Winter Break 12/20/2026 - 1/4/2027

2027 BLACKOUT DATES

Peak Travel Demand Blackout Dates

Spring Break 3/3/2027 - 3/22/2027

.

Independence Day 11212027 - 7/6/2027

Fall Break 9/29/2027 - 10/25/2027

Thankgiving Holiday | 11/22/2027 - 11/29/2027

Winter Break 12/19/2027 - 1/3/2028
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Phoenix Sky Harbor
EMPLOYEE PARKING SURVEY

We’re seeking your support in gathering valuable feedback to
improve the Employee Parking Program at Phoenix Sky Harbor
Airport. Parking Representatives are encouraged to share this
survey with their teams to help us collect meaningful data and
better understand the employee experience.

Your participation is essential in identifying areas of opportunity
and guiding our efforts toward enhancements that matter most to
you. With your input, we can make informed decisions that

strengthen the overall parking experience for all employees.

SCAN THE QR CODE OR SHARE THE LINK
BELOW TO COMPLETE THE SURVEY:

=], =

HTTPS://[FORM.TYPEFORM.COM/TO/DEEUBQQT

THANK YOU!




Welcome to

—
& "V PLoENIX SKY HARBOR
INTEENATIONAL AIRPORT

Congratulations on your employment!

We are glad to have you on board. Please keep this
information for future reference and feel free to reach
out to us with any questions you may have.

Report Safety Hazards

All empleyess have a right to a 4 &

safe workplace and should feel ,p'?
camfartable to report .-“L.

unsafe conditions. A work = - =
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emiranment becomes safer i~

when many peaple are alert to
potential hazards and can quickly SAFETY

report tharm.

EMPOWERED

Child Care Scholarship

Do you know about our Child Care m
Scholarship Program? This s an
added benefit to help those alrport
warkers find safe quality, and
attordable childcare, Scan the QR
cade or visit the link below for more
informatiaon about the program’s
specific requirements or to apply.

L Proewix Sky Harpom
INTERNATIONAL AIRPORT
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To sign up farimportant .a'lrp'.)rt updates, -
visit the link below or scan the OR code. ==

Important Numbers
Airport Emergency
602-273-3311

Safety Hotline
602-495-SAFE (7233)

Maintenance / Work Orders

602-273-2000

For Airport Information,

visit skyharbor.com

See Say Airport App

Keeping PHX clean, safe, and running

Sen Say Alrport smoothly are essential factors for

= s M1 aur warld-class facllity. We have a
taol for you to report maintenance
lszues and safety concerns: See Say
Adrpart app lets you discrestly report
maintenance iEsues, restrooms that
fnaed attention, suspicious activity
and more,

Scan the QR code 1o
download the app
fesr 105 ar Andraid.

skyharbor.com/employees

« Construction Impacts » Upcoming Events
+ Employee Recognition » Helpful Links
» Discounts = And More!

formectficecam/a/RIDANTWCG) E

REV 1113724

Monthly Job Fairs
COME LAND WITHUS

100s

of Airport Jobs Available!

UPCOMING DATES i )

PHX Sky Train®
« October 6 » December 1 44th St. Station

200 South 44th St.

« Nove ITib-Ef 3 Phoenix, Arizona

"
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: AIRPORT
WOHEFORCE

DEVELOPMENT
ACLREDITATION

More info available at
SKYHARBOR.COM/JOBS




@ USATODAY X X X X 10BEST

* Vote Now x

20 Readers Choice Awards 26

America's Friendliest Airport® needs your support! We are up for four categories in the 2026
USA Today 10Best Readers’ Choice Awards and your votes can help. You can cast a daily

vote in each category until Oct. 5 on our webpage 10Best Readers' Choice Awards | Phoe-
nix Sky Harbor International Airport

Vote for Phoenix Sky Harbor in these categories:

Best Airport for Art
Best Airport for Dining
~_ Best Large Airport

.~ Best Airport Sit-Down Restaurant — Blanco Tacos + Tequila

VOTE NOW
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Phoenix Sky Harbor International Airport
2026 Full-Scale Triennial Exercise

(Tri-Ex 26)

Wednesday October 28,

2026

Required under FAA Regulations, the Triennial Exercise is a realistic, scenario-based event that
tests Phoenix Sky Harbor International Airport’s coordinated response to a simulated aircraft
accident. The exercise activates the Airport Emergency Operations Center, deploys fire and
medical units, and uses volunteers to portray passengers, family members, and friends.

Visit the Tri-Ex 26 webpage at
https://www.skvharbor.com/about-phx/safety/phx-tri-ex-2026/

A}@/ or scan the QR code
e
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Thank you for being part of

these improvements. Your

feedback and cooperation
help us move forward.

You can also access the
Employee Parking Page
from

www.skyharbor.com/
employees
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PHOENIX SKY HARBOR
INTERNATIONAL AIRPORT

(602) 683 - 3615
Airportparking@phoenix.gov
2425 E Buckeye Rd Suite 100
Phoenix, AZ 85034

13




