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AGENDA

» Organization

 Airport Technology

« Technology @ Work PHX, DVT, GYR
* IT Focus Areas

e [T Procurement and Contracting

» Upcoming Opportunities
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Key Functions
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Business Applications Passenger Processing Systems

Airport Systems

Digital Services

Geographic Information System

Network

Server, Storage & Data
Infrastructure

Center Administration

Client Computing &
Desktop Support

Pracess
Groups
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Project Management

Security & Compliance




Airport Technology Landscape

IT SYSTEMS
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TECHNOLOGY @ WORK
PHX, DVT, GYR
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Servers, Storage, Backups
(On-Prem and Cloud)

IT Iﬁf.rast_ructure Administration




Airport-wide
Network Services
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Flight Airline

lva|s

Arriv Ving From
T ADELTA tmu 210

1563,

Aco ! BACKS

NZ6gr0
s -
T252pM 2 UNITEDR Mzsen M‘M
2623 uNITED Y ACsIst 225mM 4
- 3B Ak & RI0PM 5 Ay
hiia S0 mresze T222PM 1 Now 12300
ChicagoMidway 1375 FRONTIER =

g son " T x ‘ ‘ ‘ ‘ ‘ ‘ ‘ WL”“‘*‘ Jr“' ‘ ‘ ‘
‘“‘**@-m' UTHERN m y RO < Mﬂ lhﬂVC . T ! !
mm o =3 z y Lhave youratfention 8 -
ChicagoO'Hare 1172 UNITED Y ACS71 1118AM §  Arived T monrn . |
ChicagoO'Here 1427 FRONTIER TS2PM 2 OnTime lasvegs W ~

! ) ! : ; !
4B UA1510 1 UA2133- B7) ‘ B UA2445 / UAZ341 L G138 By Uat845 / Uasea - 873 By UA1803 / LAZ240 - B738 | ‘ Ry UATZ3 1 UA1126 - A320
e il s o f f i i f
p]ease? Ttis a violation of i yUA1236./ UAt429- BT [ qunz?tquwz Azt UA243 | UA2384 - BT yluAze1 /UA1BE2 - BT38 @ Py/UAT452 / UAZ230 - B738
122U 2 NI SlleGy T A mu T . Gm @ e amon | | | | . . . |
| gy Federal law and regulation B UA%63 | UASS - A320 B ) UA2088 / UA167 - B B UA144 / UAZ028 - AG20 B UA1216/ UA1038-B730 |  RyUA15107 pA2133- B UATS8 / UATI
S = Oiapliey 1% RO 1
\ Denver 1866 UNITEDE_ :i::l 1‘?‘:: 4 :“":_td to board an aircraft o pass S ‘ ‘ ‘ | By UA1805 1 UAZ224 - B38M
‘American s L3 0 .
! Denver ) 1 n UI\TM = @ UA1240 [ UA1240 - BT2J R UA584J UA1D52 - B730- Q UA2832 / UA2448 - BT L=
Denver 2623 uNlT:n‘ ACSISt 225PM = B ¥ = } } } I i I
2790 mm 1240PM 2 On‘nm- b | DELTA B UATD B UA17B3 1 - B UA2337 / UAZ321 - BIBM
Detroit 31 On e o | ! f
; 1420 A DELTA WSTO0 158PM : pl) s e Ry|UAzt3 1 UA2227 - BT3E
il ASAMB 1212 PMemesNow 1225°M ST
151 nmvlﬂlﬁ o AC1057 - B3EM
Bl Paso ASa5%9 wmwuwuw
— V. 7 - B3 e -
o -
Vil
1895 UNITEDZ i ¥ AS2385 - 175 ri
Houston Intent! reo B C:l
e L -
imperial | ] i
EFE 415 | FOT52 - 188 1375 | FO1374 -A320 EFEZTHB!FBZ'MZrA&‘ [FO2150 | FO1286 - A320)
Las Vegas
Las Vege® [Fo1503 1 FB1562 - A320 [FFa7s5 | Fa754 - A320
w\m‘ 150 | FO753 - A320 043 / FO2040 - AZ20 [F81287 | FO2822 - A320 [FO2823 | FOT58 - A320
Los Angeles | | ‘ ‘ ‘ | [EdFe21701 Fo2151 -aa20
163 - A320 EF\!76| 1 FO2414 - A220 [FO753 / Fo21!
‘ -A320 26 - A320
u
130
= ST n I ocation s
! ! ! ! ! ! !
JX0L3006 / DL3804 - E75L {45Y603 15004 - B138 E¥oL36051 pLases - E175 [NoL3021 1 DL3021 - E5L FYo12008 / DL1102 -A221
l | | |
[¥o13522 1 DL3850 - ET5L B
1 | | | 1 |




Public Address System




Parking Revenue Control System
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Airport CCTV System

' i

el
p Ll

S



Audio/Visual

Radio Communication
Dispatch

Video Wall
Conferencing

IT/OT Systems
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DIGITAL TECHNOLOGY
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Recent Inspections

DailyNovember 29, 2023-1st Discrepancies :
Shift 0
Randy Anderson

SpecialNovember 29, 2023-1st  Discrepancies :
Shift 0
Randy Anderson

SpecialNovember 28, 2023-1st ' Discrepancies :
Shift 1
Walter Peoples

DailyNovember 28, 2023-1st  Discrepancies:

Shift 1

Walter Peobles

Inspection Details

Paved Areas: Satisfactory
Safety Areas: Satisfactory
Lighting: Satisfactory
Marking: Satisfactory
Signs: Satisfactory
Snow: N/A
ARFF: Satisfactory
Fueling Operations

. Sk Satisfactory
Facility:
Fueling Operations

9= Satisfactory

Vehicles:

Daily Inspection Other Inspection

GIS Applications

Marncopa County Assessor's Office Powered by Esri

Part 139 Inspection Dashboard
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Discrepancy Type Inspection Count

Discrepancies

Select an Inspection to Filter

 EdgeLine

Work Order: Yes/ ID:

Unsatisfactory: Markings not to Standards
Walter Peoples - November 28, 2023 (1 Days)

Scheduled

PT139 MARKINGS = [- [ B, T-]

Work Order: Yes / ID:
Unsatisfactory: Markings not to Standards
Walter Peoples - November 28, 2023 (1 Days)

Scheduled
PT139 MARKINGS Bzl N BT WG]
Work Order: Yes / ID:
Unsatisfactory: Faded
Mike Portik - November 21, 2023 (8 Days)
Scheduled

: Enhanced Centerline
Work Order: Yes / ID:

Unsatisfactory: Chipping/Flaking

Mike Portik - November 20, 2023 (2 Days)

Discrepancy List Discrepancy Details

Discrepancy Counts

113

Scheduled

152 2

Total Ready for Reinspection




Artificial Intelligence

TECHNOLOGY FOCUS AREAS

- Implement Al solutions that improve safety, operations, and customer
experience while addressing data quality, governance and workforce
readiness

Digital Transformation

- Enterprise data + analytics platform

- Enable real-time operational insights

- Digitize and automate business workflows
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IT Sourcing Needs

Commercial-Off-
The-Shelf (COTS)

Life Cycle replacement
Hardware (Servers, Storage,
Network, Computers, etc.)
Software (GIS, ERP, MS
Office, Windows OS, Asset
Management, etc.)
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Airport IT
Systems

Airport Operational Systems
Passenger Processing
Systems

Industrial Control Systems
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Technical IT
Staffing

Contract staffing in various IT
domains

«  Desktop Support
Application Development
Network Engineering
Systems Engineering
Database Administration
Cybersecurity

GIS, etc.

Professional
Services

Project Management
Services

Technology Consulting
Services
Turnkey/SOW-based
services

O
%,

Maintenance and
Tech Support

Ongoing maintenance for
various IT/OT systems
L1/L2 break-fix services
Boots on the ground
Technician-level resources
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Procurement Types

« Request for Quotes (RFQ)

« Invitation for Bids (IFB)

« Request for Proposals (RFP)

« Request for Qualifications (RFQu)

« Revenue Contract Solicitation (RCS)

 City of Phoenix Qualified Vendor Lists (QVL)

Central Point of
Contact

Subject Matter
Expert

Aviation Contracts &
services

!

Aviation IT
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Cooperative Procurements

ARIZONA OMNIA’

PARTMNTERS
Information Technology
Solutions & Services Contract
Network and Telephony ‘
Equipment & Service Contract S O u rcewe I I »‘

Public Sector




' Airport Construction
| Projects

« Systems and Technologies
« Low voltage infrastructure
Master Systems Integrator

N -

Common Use Systems (Check-in, Kiosks, Boardlng)
Access Control System

Baggage Handling System

Flight Information Displays

Baggage/Gate Display System

Dynamic Signage

Queue Wait Time System

Automated Vehicle Identification

Network Expansion (Cable Plant, Switching, Routing)
Public Address System

Parking Revenue Control System

Passenger Emergency Duress System

CCTV
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Upcoming Opportunities

« Passenger Flow Management System

« Airport IT Consulting

« Public Address System Replacement (Construction Project)
* Electronic Waste and Sanitization Recycling

« Terminal 3 Processor Improvements (Construction project)
« Self Bag Drop
« Baggage Handling
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BUSINESS
RESOURCES



RESOURCES

Vendor Registration Small Business Certification Aviation Outreach Events
OF s H0 '
[x] -
Aviation Aviation
Int

Business Website
m |5

Have More Questions? Contact Us

><)  busopps.aviation@phoenix.gov

@ (602) 273-3390
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mailto:busopps.aviation@phoenix.gov
mailto:busopps.aviation@phoenix.gov

Questions?

Please type them in
the chat box.

-_—
' /4 (PHOENIX SKY HARBOR
" INTERNATIONAL AIRPORT

America’s Friendliest Airport®
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skyharbor.com

Thank you

n [PhxSkyHarbor

P @PHXSkyHarbor

America’s Friendliest Airport®

-_—
" 'VPHOENIK SKY HARBOR
ﬂ INTERNATIONAL AIRPORT
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