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City of Phoenix Aviation Department Rules & Regulations

Number: R&R 10-02

Authority: This Rule and Regulation (Rule) is promulgated pursuant to Phoenix
City Code Chapter 4, Article I, Section 4-2.

Rule and

Regulation: Appropriate Use of Family-Assisted Restrooms and Nursing Stations

Purpose:

The purpose of this Rule is to establish standards for the use of family-assisted restrooms
and nursing stations at Phoenix Sky Harbor International Airport (Airport).

Family Assisted Restrooms:

Family-assisted restrooms are provided for individuals who require additional space or
assistance. These facilities are not intended for sleeping, taking breaks, eating, or any
other activity that constitutes misuse. Employees who use family-assisted restrooms
inappropriately will be subject to a notice of violation and potential disciplinary action. A
welfare check may be performed after 20 minutes.

Nursing Stations:

Nursing stations are designated private spaces at the Airport for individuals to breastfeed,
chest feed, or express milk. These stations are available to support both Airport
customers and employees who need a quiet, comfortable environment for these
purposes. Using a nursing station for any other purpose is strictly prohibited. Employees
who misuse a nursing station will be subject to a notice of violation and potential
disciplinary action.

Monitoring:

Family-assisted restrooms and nursing stations are both subject to inspection and may
be monitored by closed circuit television and/or Airport Operations personnel.

The foregoing Rule is hereby adopted and promulgated this Sth day of

August , 2026.
Chad R. Makovsky, A.A.E. Carolina Potts
Aviation Director Assistant Chief Counsel
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